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Introduction

Welcome to the FIS ebtEDGE Cardholder Portal and ebtEDGE Mobile Application. This document provides
instructions for using the application. Application pages work a little bit differently on a mobile device
versus a laptop, but the functionality is the same.

Download the ebtEDGE Mobile Application

Download the mobile application from the App Store (for Apple devices) or the Google Play Store (for
Android devices). Note: Phones must be updated to the most current operating system.

1. Search the store for the ebtEDGE Mobile Application, which is represented by the following icon:

2. Locate the application and then follow the instructions provided by the store to complete the
download. Note: The download may take a few moments.

3. When the download is complete, follow the on-screen instructions to register an account and begin
using the application.

The application uses Global Positioning Services (GPS) to help find nearby EBT store locations.
Immediately upon downloading the app, select the appropriate option to “allow once, allow only while
using the app, or do not allow” GPS to be active. The Login page is displayed after making a selection.

Copyright © 2020-2025 FIS™ and/or its subsidiaries. All Rights Reserved.
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Create an ebtEDGE Account

Before using the cardholder applications, cardholders must register an account and set up a profile.

Follow these steps to register.

1. Open the cardholder application:

a. Forthe ebtEDGE Cardholder Portal, navigate to www.ebtedge.com, and select the
Cardholder Login link.

(~|S ebtEDGE™

Wednesday, August 27, 202!

Welcome,

ebtEDGE offers you direct
access to the EBT information
you need. Choose your EBT
group below to login.

Ie) e
Al s =it -3 g

Cardholder Portal Agency Portal Provider Portal Merchant Portal User Admin Partner Portal

« View Balances « Access EBT services « View deposits « View deposits « Add new users « Clear vouchers

« Review Transactions + Review EBT reports . Comp\e{e contract « Clear vouchers + Manage users « Access EBT services &
= Replace Card « Complete contract documentation

Cardholder Login Agency Login Provider Login Merchant Login User Admin Login Partner Login

ebtEDGE Landing Page

b. Forthe ebtEDGE Mobile Application, follow the instructions in the previous topic to download
and open the application.

2. Select Create an Account on the Login page.

Copyright © 2020-2025 FIS™ and/or its subsidiaries. All Rights Reserved.
ebtEDGE is a registered trademark of FIS.
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ebtEDGE

Username
Password oY

Trouble signing_in?

- Remember Me

Sign In
Create an Account

Login Page

3. Enter atelephone number. This number will serve as a username and will be used for verification. To
use an email address instead, click the Use an Email Address button.

< Create Account X

Enter your phone number.

Your phone number will serve as your username and be used for
verification.

Phone Number

checking this box and entering my mo
btEdge at this mobile number. Message

e number, | agree to receive texts from
d data rates may apply

mom

Use an Email Address Next
@& English

Enter a phone number

4. Averification code will be sent via the method indicated in the previous step. Retrieve the code and
enter itin the Verification Code box.

Copyright © 2020-2025 FIS™ and/or its subsidiaries. All Rights Reserved.
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< Create Account X

Enter the verification code.
We just sent a verification code to:

Verification Code

Resend Code Verify

"E,i English ~

Verification Code

5. Click the Verify button.

6. Enter the benefits card number and click Next or click Add a Card Later to skip this step.

< Add a Card X

Enter your benefits card number.

’TA; will let us provide updated information on your benefits and
spending
Enter the Card Number \Q
Add a Card Later Next

Enter benefits card number

7. The cardholder account username field is completed by default. Enter the desired password.

Copyright © 2020-2025 FIS™ and/or its subsidiaries. All Rights Reserved.
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< Create Account X

Set your account username and password.

Password xR

Between 10 and 64 characters

At least one uppercase letter (A-Z)

e letter (a-z)

At least one number (

X
X
X At least one loy
X
X

At least one special character

Next

Set Up a Password

8. Click Next.

9. Review and complete the account details and click Next.

10. To continue with the account registration, choose the cardholder security questions and click Next to
return to the Login page.

¢ Profile X

Choose your security questions.

Security Question 1 v

Answer (at least 5 characters)* ‘Q

<>

Security Question 2

Answer (at least 5 characters)* b

<>

Security Question 3

Next

Choose the cardholder security questions

Copyright © 2020-2025 FIS™ and/or its subsidiaries. All Rights Reserved.
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Set up Login Biometrics (mobile only)

Download the ebtEDGE mobile application from the app store associated with the mobile device. The
mobile application allows users to access cardholder information using biometrics. At the initial login,
users are presented with the option to enable biometrics. A password is required to set up biometrics.
Biometric options such as fingerprint and facial recognition are dependent on the mobile device platform.

1:452 ol @

O
ebtEDGE

JohnUser1

Trouble signing in?

- Remember Me

«©
) Enable Face ID ()

SignIn

Create an account

Contact Support

Login Screen with Biometrics Enabled

Copyright © 2020-2025 FIS™ and/or its subsidiaries. All Rights Reserved.
ebtEDGE is a registered trademark of FIS.
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Sign into the Application

Once an account has been registered and challenge questions set, use your credentials to log into the
application. Depending on a state’s guidelines, users may be prompted to answer a security question
before each login. The ebtEDGE application uses two-factor authentication on new devices or after a
cardholders have signed out of other devices. Two-factor authentication is not required after successful
validation on a device.

1. Enteryour username (telephone number or email address) and password on the Login page and click

ebtEDGE

Username

Password Q

a Remember Me

«©
&) Enable Face ID O

=

Sign In

Create an account

Sign In Page

2. If extra authentication is not required, users will see the Home page.
3. If extra authentication is required, complete the validation steps.

4. Enter the verification code and click Verify.

Copyright © 2020-2025 FIS™ and/or its subsidiaries. All Rights Reserved.
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Add a Card to a User ID

If the cardholder did not add a card during the account creation process, a card will be required to view
account balance and transaction history. For multiple cards, link each card separately.

1. Click Add Card.

ebtEDGE
N Home
806 Essentials

3 Wallet ~

& — $675.00

@) Settings

& Account

i@ English v

e

Add Card

2. Enterthe card number and click Next. (Click Add a Card Later to cancel this action and return to the
previous page.)

Add Card X

Enter your benefits card number.

This will let us provide updated information on your benefits and
spending.

Enter the Card Number R

Add a Card Later Next

@ English ~

Add Card Number

Copyright © 2020-2025 FIS™ and/or its subsidiaries. All Rights Reserved.
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3. Enterthe cardholder’s validation criteria to authenticate access to the card and then click Next.
Note: Validation prompts will depend on the state agency.

< Add Card X

We'll ask you a few questions to make sure it's
you.

This helps us check that you're allowed to use the card and keeps
everything safe and secure.

Account Primary’s Date of Birth*

MM/DD/YYYY

mm/dd/yyyy
8 Digit Case Number*

0000

Next

@ English
Validation Criteria

4. Clickthe Add Another Card button to add an additional card or click the Done Adding Cards button
to return to the previous screen.

Add Card X

v

Your card was added.

You can add another card now, or come back anytime to add it in your
wallet.

Add Another Card Done Adding Cards

@ English v

New Card Added

Trouble Signing In?

To reset a password or to recover a forgotten username, click the Trouble Signing In link.

Forgotten Password

1. Select the Trouble signing in link on the Login page.

Copyright © 2020-2025 FIS™ and/or its subsidiaries. All Rights Reserved.
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ebtEDGE

JohnUser1

Trouble signing in?

& Remember Me

Create an Account

@ English v

Trouble Signing in? Link on Login Page

2. Selectthe | forgot my password option.

< Support X

Need help accessing your account?

We just need to confirm it's your to help get you logged in again

| forgot my password. >

| forgot my username. >

Select Problem

3. Enter a phone number to be used for verification or select the Use an Email Address option to verify
via an email address.

Copyright © 2020-2025 FIS™ and/or its subsidiaries. All Rights Reserved.
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< Support X

Enter your phone number.

Your phone number will serve as your username and be used for
verification.

Phone Number

Use an Email Address Next

@& English v

Verification

4. Click Next.

5. Choose a method to verify your phone number.

< Create Account x

Choose a method to verify your phone
number.

To keep your account secure, we'll need to confirm your phone
number. Choose how you'd like to receive your verification code.

— Text Message
e

T Get a verification code via SMS.

Phone Call
Get a call with your verification code.

@ English
Verification Method

6. Enter the code sentvia the method designated in step 3 and click Verify.

Copyright © 2020-2025 FIS™ and/or its subsidiaries. All Rights Reserved.
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< Support x

Enter the verification code.
We just sent a verification code to:

Verification Code

Resend Code Verify

"E,i English
Verification Code

7. Choose a method to reset a password.

¢ Support X

Choose a method to reset password.

We'll need to verify your identity before you can reset your password.

Security Questions
Answer security questions to verify.

Card Number

Enter your card number to verify.
"EE English ~
Reset Method

8. Enter the validation criteria and click Next.

9. Setup anew account password.

Copyright © 2020-2025 FIS™ and/or its subsidiaries. All Rights Reserved.
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< Support X

Set your account password.

Between 10 and 64 characters

At least one uppercase letter (A-

At least one number 9)

X
X
X Atleast one lowercase letter (a-2)
X
X

At least cne special character

Next

@ English ~

New Password

Forgotten Username

1. Select the Trouble signhing in link on the Login page.

ebtEDGE

JohnUser1

Trouble signing in?
°

an Remember Me

Create an Account

@ English v

Trouble Signing in? Link on Login Page

2. Clickthe I forgot my username option.

Copyright © 2020-2025 FIS™ and/or its subsidiaries. All Rights Reserved.
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Support X

Need help accessing your account?

We just need to confirm it's your to help get you logged in again

| forgot my password. >

| forgot my username. >

Recover a Username

3. Enter a phone number or select the Use an Email Address option to verify via an email address and
click Next.

< Create Account X

Enter your phone number.

Your phone number will serve as your username and be used for
verification

Phene Number

By checking this box and entering my mobile number, | agree to receive texts from
ebtEdge at this mobile number. Message and data rates may apply
Use an Email Address Next

a
im English v

Enter a Phone Number

4. Selection a verification option.

Copyright © 2020-2025 FIS™ and/or its subsidiaries. All Rights Reserved.
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< Support X

Choose a method to verify your phone
number.

To keep your account secure, we'll need to confirm your phone
number. Choose how you'd like to receive your verification code

= Text Message
T Get a verification code via SMS.

% Phone Call
Get a call with your verification code.

':é:' English v
Verification Option

5. Enter the verification code and click Verify to view the recovered username.

< Support x

Enter the verification code.
We just sent a verification code to:

Verification Code

Resend Code Verify

@& English ~
Verification Code

6. Therecovered Username is displayed. Click Continue to Sign In to access the application.

< Support X

Your Username:

Continue to Sign In

Copyright © 2020-2025 FIS™ and/or its subsidiaries. All Rights Reserved.
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ebtEDGE Landing Page

Following successful logon, users can see account balances and access the features of the application.
Users can also Shop for Benefits or use the Job Search tool. Click on the Home button in the left pane to
navigate back to the landing page from any page in the application.

ebtEDGE Home
M Home
88 Essentials Total Balance - 1 Cards
€3 Wallet A $81 5-00
= EBT_ $815.00 T v LIND
» 2 HiL
‘® v
+ Add Card
. Your job hunt just got easier.
@) Settings .
9 Shop online or locate a store Find jobs near you.
near you!
2 Account
Shop Benefits Search Jobs
l:i:' English v
Balances
CASH $259.00 >
Illinois EBT ’
g, SNAP 556.00
¥ | lingis BT $ ’
Landing Page

Home

The Home page displays balances. Selecting any option on the Home page navigates to the Wallet or
Essentials page.

EBT Balances

The balances section displays the totals for all benefits. Balances are displayed in real-time. Selecting
a total navigates to the Wallet.

Balances

CASH

- $259.00 >
lllinois EBT

% SNAP

E( o $556.00 >
lllinois EBT

Balances

Copyright © 2020-2025 FIS™ and/or its subsidiaries. All Rights Reserved.
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WIC Balance

Cardholders with WIC benefits can view real-time benefit details and see which benefits are expected to
expire soon.

1. Select a card with WIC benefits.

Recent Transactions

Benefit Status
et
Availabl
valla e @ BEE'S MARKETPLACE >
Q @ BEE'S MARKETPLACE >
View All Transactions
g we N
Messages
h 0.05 Pound:
91 Dazens Help & Support
3.6 Ounces @ Support N
Bns/Peas ar Pr: Bir 0.2 co & Manage Your Card >
&) Chnk Lt Tna/Prk Slmn 2 Ounces
# ounce(s) Infant Cereal (8 or 16 oz boxes) 0.6 Ounces

WIC Balances

2. Click the Available tab to view a list of benefits currently available.

Available
Find Stores

ae WIC

: >
FAQ, Benefit Details, Benefit Schedule, and more.
tem Available
& Adult Breakfst Cereal 0.09 Qunces
O Eggs 0.01 Dozens
& Yogrt Whie Milk 320z 0.09 Quarts

Available Benefits

3. Click the Expiring Soon tab to view a list of benefits expected to expire soon.
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Available

No benefit data available

Expiring Soon

WIC Help and Support

Click the Support link to view WIC cardholder options:

Contact Support

Dispute a Transaction — This feature is feature is not available in all states. Contact your state agency to
verify availability.

Helpful Links

Manage Your Card

Click the Manage Your Card link to view and update card information. Some options are not available in all
states. Contact your state agency to verify availability.

Card Nickname

Card PIN

Freeze Card

Delete Card

Transaction Restrictions
Request Card Replacement
Hide in Wallet

Cancel Card

Shop Benefits

Cardholders can use the Shop Benefits feature to find businesses in the area that accept EBT cards.

Click the Shop Benefits button in the right pane to navigate to the Wallet.
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Find a Store

The Find a Store feature uses location services to identify stores that accept EBT benefits. Enter a city, zip

code or store name and click the magnifying glass ( “)to begin the search. Search results are based on the
user’s current location unless the search criteria includes a specific location. View expanded map data

using Google Maps or Apple Maps. Additionally, stores that accept SNAP are indicated by a icon and

stores that accept WIC are indicated by a icon.

Find a Store

Wallet « Find a Store

High Bridge < B

Ridgefield Nearby Stores

Babbitt Viomingside Heights

North Bergen

Wnion City

@ ©ope etMap contributors | Powered by MapLibre

Find a store

Search Jobs

Cardholders can use the Job Search tool to find employers who are hiring

1. Click the Search Jobs button in the right pane. This feature can also be accessed by clicking
Essentials and then select the Jobs icon.
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Your job hunt just got easier. Find

jobs near you.

earc oDs
Find a Job
Showing jobs in lllinois
a
More opportunities coming soon

OTR CDL-AVTRUCK DRIVERS: $.57 - $.64 CPM + $1,000 Sign-On...

9 Galesburg, IL @ Full-Time

OTR CDL-A TRUCK DRIVERS: GET HIGHER PAY $.57 - $.64 CPM (based on

experience)NOW WITH $1,000 Sign On Bonus!Don't Wait, Call Now!Earn Grea...

Apply Now Job Details

OTR CDL-AVTRUCK DRIVERS: $.57 - $.64 CPM + $1,000 Sign-On...
9 Vandalia, IL @ Full-Time
OTR CDL-A TRUCK DRIVERS: GET HIGHER PAY $.57 - $.64 CPM (based on

experience) NOW WITH $1,000 Sign On Bonus!Don't Wait, Call Now!Earn Grea...

Apply Now Job Details

Job Search Results

2. Click Apply Now to navigate to the employer’s website and begin the application process.

3. Click Job Details to view more information about the job.

Essentials

Use the Essentials section to search for cardholder support for lifestyle needs.

Jobs

Cardholders can use the Jobs Essentials feature to view and apply for available employment.

1. From the Home screen, click Essentials and then select the Jobs icon.
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Essentials

e & £ B a8 & T

Jobs Food Hea Ti Housing Clothing
RN - Medical Surgical - Part Time Night Surgical Technician - Main OR
Napa, CA Part-Time Spokane, WA Part-Time
Job Details Job Details
Jobs

2. Click Job Details to view a description and obtain more information about the job.

< Job Details

o Healthcare

RN - Medical Surgical - Part Time

Napa, CA Part-Time

Apply Now (£

Description

Description

Providence nurses are not simply valued - they're
invaluable. You will thrive in our culture of patient-
focused, whole-person care built on
understanding, commitment. and mutual respect.
Your voice matters here, because we know that to
inspire and retain the best nurses, we must
empower them. Learn why nurses choose to work
at Providence by visiting our Nursing Institute
page.

Join our team at Queen Of The Valley Medical Ctr.
As a Providence caregiver, you'll apply your
specialized training to deliver world-class health
with human connection and make a difference
every day through your extracrdinary care.

Job Details

3. Click Apply Now to navigate to the employer’s website.
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Food

Cardholders can use the Food Essentials feature to locate free and reduced cost food programs.

From the Home screen, click Essentials and then select the Food icon.

1.
Essentials
(=] % o 8 @ 7
obs Food Healthcare Finance Transportation Housing Clothing
wspy USDA Food and Nutrition Service

Walmart+ Assist | Partner Program

Free & Reduced-Price School Meals

Get a free 30-day trial of Walmart+
Free or reduced-cost meals at school for eligible children.

Sign up to get multiple discounts on Walmart- for a full month

Learn More

Learn More
Food
2. Click Learn More under a desired program to review additional program details. Note: Program

Details and availability vary from state to state.

{ Program Details

ssist | Partner Program

@ Walmart+ A:

Get a free 30-day trial of Walmart+

Visit Program Site (7

Description

to unlock a

uickly and easi
Imart+. Get 50% off the regular

price and enjoy all the same benefits, including your
choice of Paramount+ or Peacock, for $49/year or

7/month

Program Details Food

3. Click Visit Program Site to navigate to the program website.
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Healthcare

Cardholders can use the Healthcare Essentials feature to learn more or access free or reduced cost
healthcare services.

1. From the Home page, click Essentials and then select the Healthcare icon.

Essentials

5 & 2 8 .8 8 I

Medicaid . Medicaid
Medicaid .

= e Children's Health Insurance Program (CHIP)
Offers free or low-cost health coverage for low-income individuals,

Children's Health Insurance Program (CHIP)
children, pregnant women, elderly, and disabled. gram (CHIP)

Learn More Learn More

HRSA ):{F{SA a\rlh Resources & Services Administration x CDC

Healthcare

2. Click Learn More under a desired program to review additional program details.

3. Click Visit Program Site to navigate to the program website.
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Finance

Cardholders can use the Finance Essentials feature to learn about money management programs and
available finance tools.

1. From the Home page, click Essentials and then select the Finance icon.

Essentials

e & £ 8 8 8 I

Finance Transportation Housing
o Qpeiali?? Hu!g fD\? -
Hope Inside Money Smart
Offers free one-on-one finandial coaching, money management Free, self-paced and facilitator-led courses on banking, budgeting
workshops, and small-business guidance borrowing, and credit
Learn More Learn More

Finance

2. Click Learn More under a desired program to review additional program details.

L4 Program Details

Money Smart

Visit Program Site (£

Description

The FDIC Money Smart financial education program
can help people of all ages enhance their financial
skills and create positive banking relationships. First

released in 2001 and regularly updated since then,

Money Smart has a long track record of success.

Program Details Finance

3. Click Visit Program Site to navigate to the program website.
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Transportation

Cardholders can use the Transportation Essentials feature to learn more about available programs to assist
with transportation needs.

1. From the Home page, click Essentials and then select the Transportation icon.

Essentials

= U ® = D T

Healthcare Finance Transportation Housing

@ Walmart+ Assist | Partner Program G Metro Transit

50% off of Walmart+
Enjoy free delivery, gas savings, & more for half the price with Walmart +
Assist.

Transit Assistance Program (TAP)
Ride for $1 with the Transit Assistance Program (TAP)

Learn More Learn More

Transportation

2. Click Learn More under a desired program to review additional program details.

£ Program Details

G Metro Transit

Transit Assistance Program (TAP)

Visit Program Site (£

Description
The Transit Assistance Program (TAP) is designed to
make public transit more affordable for people with
lower incomes. TAP provides a year-long reduced fare

pass on a Go-To Card. Customers can use a bus or
train for just 51 per ride with a 2%z hour transfer.

Program Details Transportation

3. Click Visit Program Site to navigate to the program website.
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Housing

Cardholders can use the Housing Essentials feature to learn about available housing assistance programs.

1. From the Home page, click Essentials and then select the Housing icon.

Essentials

G a8 & 0

Finance Transportatio Hausing
HUD HUD
Housing Choice Voucher Program Public Housing Program
Offers rental subsidies so households can rent eligible homes in the private Provides affordable rental housing owned and operated by local public
market. housing authorities.
Learn More Learn More
Housing

2. Click Learn More under a desired program to review additional program details.

L4 Program Details

Public Housing Program

Visit Program Site (]

Description

Public housing was establish.

tal housing for el

ed to provide decent and

w-income families,
isabilities. Public

housing comes in all sizes and types, from scattered

ble

single-family houses to high rise apartments for

000*

elderly families. There are approximately 9
households living in public housing units. managed by

some 3,300 HAs. The U.S. Department of Housing and
elopment (HUD)

Urban Dev administers Federal aid to

local housing agencies (HAs) that manage the housing

for low-income s at rents they can afford.

HUD furnishes technical and professional assistance in
planning, developing, and managing these

developments.

Program Details Housing

3. Click Visit Program Site to navigate to the program website.
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Clothing

Cardholders can use the Clothes Essentials feature to learn about available clothing assistance programs

1. From the Home page, click Essentials and then select the Clothing icon.

Essentials

2 v £ 5 a8 & 2

Dress For Success ... Operation Warm
> wany OPeTati

Operation Warm

Dress for Success
Distributes free new winter coats to children in need across the U.S.

Provides free professional attire (suits, dresses, shoes) and career coaching

to help job seekers prepare for interviews

Learn More Learn More

Clothing

2. Click Learn More under a desired program to review additional program details

< Program Details

Operation Warm

warm

Operation Warm

Visit Program Site (£

Description
Providing warmth, confidence, and hope through
asic need programs that connect under-resourced
children to the community resources they need to

thrive.
Program Details Clothing

3. Click Visit Program Site to navigate to the program website.
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Wallet

The Wallet page displays the current cash and SNAP balance information for cardholder EBT Food, Cash,
and Child Care accounts. Click on a balance to see transaction history. Each state decides the type of
benefits cardholders receive and the number of days of transaction history shown in the summary.

Alternate cardholders see all benefit authorizations for the account but see only transactions performed
with their cards. Active and inactive cards are shown to help with card management.

When viewing transactions, cardholders, in some states can also open a transaction dispute and see
the status of any disputed transactions. See Error! Reference source not found.Enter a Dispute.

Available options in the Wallet include:

e Balances

e Shop -To locate a store where EBT cards are accepted
e Recent Transactions

e Messages

e Help and Support including card management features

e Settings — Provides an additional path to card management features

Balances

From the Wallet section, select a card to view total account balances, Transactions, Messages sent to the
cardholder and to access Help and Support. The balances section displays the totals for all EBT benefits.
Balances are displayed in real-time. Select an amount to view more options.

Balances

CASH

. $259.00 >
lllinois EBT

SNAP

E( ) $556.00 >
lllinois EBT

Balances
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Shop

Enter the name of a store or a city name and click the magnifying glass ( ©* ) to begin the search. Search
results are based on the user’s current location unless the search criteria includes a specific location. View
expanded map data using Google Maps or Apple Maps.

< Back

Giant Food #797

2 miles away

® Open in Google Maps

Open in Apple Maps

@ © Openstreetiap contributors | Powered by MapLibre

Search Results

Recent Transactions

1. Recenttransactions are displayed in the Recent Transactions section. To view all Transactions on the
account, click the View All Transactions link.

Recent Transactions
@ August 14, 2025

@ Unknown Merchant +$125.00 >

EBT
View All Transactions

Recent Transactions

2. Select atransaction to view Transaction Details.

Copyright © 2020-2025 FIS™ and/or its subsidiaries. All Rights Reserved.
ebtEDGE is a registered trademark of FIS.

39



ebtEDGES" Cardholder Portal and Mobile Application User Guide

< Transaction Details

@ Unknown Merchant

+$125.00

Unknown Merchant
© Transaction Type:
ADMIN TERM BENEFIT ADD

Transaction Details
Credits are shown in green. Debits are shown in black.

Download a Statement
Cardholders with SNAP benefits can download a statement that includes detailed transaction activity.

1. Select a card with SNAP benefits available from the Wallet.

2. Click the View All Transactions link.

Recent Transactions
Benefit Status

& Februs
Availabl
valla e @ BEE'S MARKETPLACE >
Q @ BEE'S MARKETPLACE >
View All Transactions
e wiC ) ) >
Messages
N
@ Cheese 0.0 Pounds
O Eggs 0.1 Dozens Help & Support
# Breakiast Cereal 3.6 Ounces @ Support >
>
(0 Bns/Peas or Pnt Bir 0.2 Containers & Manage Your Card »
) Chnk Lt Tna/Prk Slmn 2 Ounces
£ ounce(s) Infant Cereal (8 or 16 0z boxes) 0.8 Ounces

View All Transactions

3. Click the Download button on the Transactions page.

Transactions Search transactions... Y

Download
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4. Select a download preference. Cardholders can either view and print their transaction history as a
PDF or download it as a CSV file. The PDF opens on the screen and displays transaction details. The
CSV option downloads the file to the user’s Downloads folder.

Print ! 211926, 12:52 PM Transactions - ebtEDGE ™
Total: 1 sheet of paper
Printer
Arizona
it-agent Virtual PDF Printer v ethDGE WIC
MATT TEST
Copies
1 >
Layout
. Transaction . Item Item Sub- B
Portrait Date/Time Type Retailer Category  category Qty & Units
Landscape
2, - -
/3/2026, BEE'S MARKETPLACE JUICE - 64 JUICE - 64 638 BTLs
Pages 9:56:47 AM oz oz
All
2/3/2026, CHEESE OR  CHEESE OR
BEE'S MARKETPLACE 568 LB:
9:55:10 AM TOFU TOFU s
Color
2/3/2026, INFANT INFANT
B BEE'S MARKETPLACE 14204 CAN
m — 9:54:20 AM FORMULA ~ FORMULA s
Print View

Enter a Dispute

Transaction history may display activity that is evidence of a possible system error. Submit a dispute to
have a transaction investigated. This feature is not available in all states. Contact your state agency to
verify availability.

In compliance with FNS and Quest’ regulations, dispute requests must be for transactions that occurred
because of an EBT system error. This means that the error must be a non-human error for which an official
examination and verification of the accounts and records are completed with the POS device or ATM owner.
A transaction that occurred because your card was lost or stolen will not be reversed. For this reason,
report a lost or stolen card immediately.

1. Select the card to view balance and transaction history.

2. View transactions in the Recent Transactions section. Click the View All Transactions link to
expand the list of transactions.
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Recent Transactions

@ April 22, 2025

@ FIS +§400 >
Fis, Address, City, Il Us

EBT

@ Fis +$8.00 >
Fis, Address, City, Il Us

EBT

View All Transactions

Account Summary Page
Click on a transaction to view detail.

3. Click on any transaction to see more details. The detail view includes a button to dispute the
transaction.

< Transaction Details

@ BEE'S MARKETPLACE

@ Tuesday, February 3, 2026

© Appears on your statement as:

BEE'S MARKETPLACE

g5 JUICE - 64 OZ 10 BTLs
JUICE - 64 0Z
£ YOGURT 320 0Zs

YOGURT

. Contact Merchant >

B Dispute Transaction >

Transaction Detail with Dispute link

4. Click the Dispute Transaction button to open the Dispute Transaction page. The mobile application
launches the interface needed to place a call to the agency’s customer service department. The web
application. The desktop web application requires an external calling application, which is not
provided. Disputing a transaction via the mobile application is recommended.
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< Transaction Details

SAFEWAY, INC. #1055

Arizona - WIC
(3 Monday, April 13, 2026 at 3:54 AM EDT
= Endingin **** Dispute Transaction x
@ Transaction Type

PIN Selected

Transaction Status
Accepted

Dispute Transaction contact info:

(<]

D Light Tuna

Light Tuna Or Salmon 6.0 0zs

v Dispute Transaction

© >

Cancel Call

Dispute Transaction Screens for Mobile and Web Application

5. Click Next on each window to advance the screen.
6. Confirm the dispute details and click Submit Dispute.
7. Click Done on the confirmation window.

The new dispute will now appear in the Dispute Details section of the disputed transaction.
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Messages

Use the Messages section to view messages associated with the account. To view all messages, click the
View All Messages link.

Messages

Protect your benefits!
To protect yourself from fraud, take steps to secure your EBT card and
a benefits by freezing your card, setting a security code, and changing...

0001-01-01T00:00:00Z

View All Messages

Messages

Help and Support

Click the Support link to view cardholder options:

e Contact Support

e Dispute atransaction
e Replacement Card

e Helpful Links

The Support page also includes a list of Frequently Asked Questions.

Manage Your Card

Click the Manage Your Card link to view and update card information. Available options include:

e (Card Nickname

e CardPIN
e Freeze card

e Transaction Restrictions

e Request Card Replacement

e Hidein Wallet
e CancelCard

e Delete aCard
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Card Nickname

Click on Card Nickname to create a name for the card to help distinguish it from others in an account
wallet.

Card Nickname
+ Card Nickname

Enter a card nickname

Create a Card Nickname
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Card PIN

Create a PIN to authenticate a card.

1. Click Card PIN.

PIN Update X

Authenticate access to your card.
This will authenticate your rights to access this card.

Account Primary’s Date of Birth

1

Primary's Last 4 of Social Security Number

R
Next
PIN Update

2. Enterthe validation criteria for the primary account holder.
3. Click Next.
4. Enter the new PIN.
5. Confirmthe PIN.

Set a card PIN.

il =)

A

v Mayn

V' M . t

' May not start with zero

Set a PIN
6. Click Finish.
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Freeze Card

Freezing the card will prevent it from being used by anyone, including the cardholder. New benefits and
refunds will still load and update. Cardholders can turn the card back on at any time. Toggle the switch into
the “on” position.

@ Card successfully frozen

Freeze card
£ Freezing your card will prevent it from being used by anyone, including you. New benefits and refunds will still load and update. You can turn your card back on at any time. [ @)

® Card is frozen
Freeze card

To unfreeze the card, toggle the switch to the “off” position.

@  Card successfully unfrozen

Freeze card

Unfreeze card
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Transaction Restrictions

Use this option to protect an account and restrict transactions. Toggle the switch to access this feature.
Restrictions options include:

e Block Online Transactions - When this feature is enabled, no online transactions will be processed
using the card.

e Block Out of State Transactions —When this feature is enabled the card will not allow transactions
that occur outside of the cardholder’s home state.

Transaction Restrictions

t - Transaction Restrictions

= Block Online Transactions

ﬁ B‘Icrkc‘ulmSta:eTransar:ioHs ) . D
Transaction Restrictions
Request a Card Replacement

If a physical card has been lost, damaged or misplaced, cardholders can request a replacement. Please
note that the current card must be cancelled before a new card is issued.

1. Clickthe Request a Replacement Card link.

Card Replacement x

Before a new card is issued, your current
card will be canceled.

ent card will not be canceled until the final confirmatio

Card Replacement

2. Click Agree and Continue.

3. Select areason for the card replacement and click Next.
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< Card Replacement X

Why do you want to replace this card?

| lost my card
My card was stolen

My card was damaged

Next

Card Replacement

4. Enter the cardholder’s validation criteria and click Next.

< Card Replacement %

We'll ask you a few questions to make sure it's
you.

This helps us check that you're allowed to use the card and keeps
everything safe and secure.

mm/dd/yyyy

MM/DDAYYYY

EERY dd/vyvy
4 digits

KXXK &

Next

Card Validation

5. Confirm the cardholder mailing address. Correct addresses are required to receive a replacement
card.
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< Card Replacement X

Confirm your mailing address

Mailing address
Review your address to ensure your card is sent to the correct location.

If it's incorrect, your card will be canceled, and you will need to contact
your state office to update your mailing address before a new card can
be issued.

Address

o I

No, address is not correct

Address Confirmation

6. Click the Confirm button to cancel the card.

Hide in Wallet
Use this feature to hide this card from the Wallet dashboard. Toggle the switch to turn this feature on and
off.
Hide in Wallet
@  When enabled this card will not be shown in the Wallet dashboard D
Hide Card in Wallet
Cancel Card

Cancel a physical card by request. Note: Cards will be permanently deactivated and cannot be used once
canceled. Depending on configuration settings, the application can either issue a replacement card or
cancel an existing one. These actions are determined by the specific requirements of each state.

Cancel Card

To cancel your physical card, submit a cancellation request. Please note: your card will be permanently deactivated and cannot be used once canceled.

Cancel Card

1. Click the Cancel Card option to begin the cancelation process.
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Card Cancellation X

Once you cancel your card, it will no
longer be active or available for use.

Your current card will not be canceled until the final confirmation step

of this process.

Agree and Continue

Card Cancellation

2. Click Agree and Continue.

3. Select areason for the cancellation and click Next.

< Card Cancellation X

Why do you want to cancel this card?

My card was damaged
I lost my card

My card was stolen

Next

Cancellation Reason
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4. Enter the authentication information and click Cancel My Card.

< Card Cancellation X

Authenticate access to your card.
This will authenticate your rights to access this card.
Account Primary’s Date of Birth

MM/DD/YYYY

Primary's Last 4 of Social Security Number

XXX @®

Cancel My Card

Return to Settings

Card Authentication

Delete Card

Cardholders can remove a card from an account at any time.
1. Toremove a card, select the card from the account wallet.

2. Card details related to the selection are displayed in the right pane. Click the Manage Your Card
button to display card management options.

View All Messages

7000 >

Manage Your Card

3. Clickthe Delete Card option.

Copyright © 2020-2025 FIS™ and/or its subsidiaries. All Rights Reserved.
ebtEDGE is a registered trademark of FIS.

52



ebtEDGEM Cardholder Portal and Mobile Application User Guide

Are you sure you want to delete this
card from your wallet?

Delete Card

4. Click Delete Card to confirm the deletion.

Are you sure you want to delete this
card from your wallet?

Confirm Deletion

Settings
Manage account cards using the Settings option. Show or hide cards that are connected to the cardholder

account.

1. From the Home screen, click Settings.

ebtEDGE

(@ Home

88 Essentials

9 Wallet ~
= — 67500
+ Add Card

& Account

l:i:l English v

Settings
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2. If there are no hidden cards, select the Hide Card option to hide a card. If there are hidden cards,

select Show Cards.
3. Select Card Management to update card details. For additional information, see Card

Management.
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Account

Use the Account features to manage account holder information. Available options vary by state. Click the
Account option in the left navigation pane.

Account Sign Out

JuU

Messages Support

Protect your benefits!
Ta pre

F
B

View All Messages Visit Support

EB Personal Details

et e Hi, how can we help you?

o Account Details
@@ Card Management
© Privacy

@ Language

Account

Personal Details

Note: Updating personal details on this page only changes the information in the ebtEDGE application. If
cardholder contact information has changed, call the Customer Service phone number on the card to
make sure that the issuing state has the correct information.

1. Select Account from the Home screen.

2. Select Personal Details on the Account page.
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Account

Iy Sign Ot

Ju

Messages Support

Protect your benefits!

- ; . - s berefisby | Hi, how can we help you?

View All Messages

Visit Support

BB Personal Details

2 Account Details
@ Card Management
© privacy

@ Langusge

Personal Details

3. Cardholders may update the Name, Date of Birth or Address information

Personal Details

Account « Personal Details

JU
(o]

Name
2]

John User

Date of Birth
=

Address

This information is used to match your card information with your account. It is subject to our privacy policy and is not
visible to the public.

Edit Personal Details

4. Select afield to edit and then click Save to store the updated details and return to the previous
screen.
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Account Details

Use Account Details section to manage account holder application information.
1. Select Account from the Home screen.
2. Select Account Details on the Account page.

Account Details

Account = Account Details

Sign-In Details

Usermame

-
- johnusert

w Phone Number

Email Address

o] »
i Change Password ¥
Updated 0615/2025
Sign Out
Security

@ Security Questi

Updated 08/15/2025

Devices
B  Windows
B Windows

Windows

This Device

Sign Out Other Devices

0 Delete Your Account

Remove your EBT Edge account and all data associated with it from this device.

Account Details
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Sign In Details

e Username - Click the arrow to update the cardholder username. Enter the updated username
and click Save.

e Phone Number - Click the arrow to update the cardholder phone number. Enter the updated
phone number and click Save.

Phone Number

count Details + Contact Information

Update your phone number.

Your phone number will serve as your username and be used for verificatior

(111) 119-1111

Update Phone Number

o Email Address - Click the arrow to update the cardholder email address. Enter the updated
email address and click Save.

Email Address

nt « Account Details - Email Address

Update your email address.

Your email address will serve as your username and be used for verification

Update Email Address

e Change Password - Click the arrow to Change the password used to access the Cardholder
Portal. Enter the current password as well as the new password and click Save Password.

Set your new password

- Set your new password

Enter your current password and choose a new password.

X X X X X

Update Password
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Security

Security Questions - Click the arrow to update the cardholder security questions. Select three new security
questions. Provide the answers to the selected questions and click Save Changes.

Devices

Any devices logged into the ebtEDGE application will be listed in this section. To sign out of other devices,
click the Sign Out Other Devices link.

Delete an Account

To stay in compliance with Google Play Store® and Apple App Store® requirements, the ebtEDGE
Cardholder Portal and Mobile Application must allow users to remove their profiles from the app. This does
not delete a cardholder’s EBT account. This action removes the account from the portal only.

1. Delete a cardholder account by clicking the Delete Your Account link.

2. Slide the dial to confirm the action.

[

Are you sure you want to delete your
account?

Deleting your account will erase your user profile and access to

information about your benefits. If you want te access your account and

benefits information again, you will need to create a new profile.

Delete Your Account C)

By selecting this option, you are choosing to delete your user
profile and all information about your benefits. To regain access to
your account and benefits, you will need to create a new user
profile.

Delete Your Account

3. Click Delete Account. A confirmation window will appear confirming the deletion.
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Card Management

Select Account from the Home page and then Select Card Management. Choose a card to manage. See
Card Management for an expanded explanation.

Privacy

ebtEDGE uses Location services to protect user accounts and to prepare location-specific offers. To
disable this feature toggle the switch to the left into the “off” position. Select Account from the Home page
and then Select the Privacy option to control Location Services.

Privacy

Account = Privacy

Location

Location Services
v Sharing your location with ebtEDGE helps us keep your account more secure. It alsa helps us prepare offers for you that are D
appropriate to where you're located.

Location Services
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Language

Select Account from the Home page and then select the Language option to set a preferred language for
the ebtEDGE application and then click Save. Language Options are determined by the state agency.

Language

st + Language

Select your preferred language

Languages
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