Effective Date: 10-1-2024
Service Code: 150
Rate: $908.00

SERVICE DESCRIPTION

APPENDIX C: ASSESSMENT - VOCATIONAL ASSESSMENT

KANSAS DEPARTMENT FOR CHILDREN AND FAMILIES
Rehabilitation Services

PAYMENT-FOR-PERFORMANCE - VOCATIONAL ASSESSMENT

Rehabilitation Services (RS) is a state agency which provides vocational rehabilitation (VR)
services to help people with disabilities achieve permanent, integrated, competitive
employment consistent with their strengths, resources, priorities, concerns, abilities,
capabilities, interests and informed choice. VR services are customized according to each
consumer’s needs and goals. Vocational assessments are often essential to empower
consumers to develop a vocational plan and to achieve their employment goals. This service is
specifically designed to serve consumers who need or want to explore vocational options.

The specific service(s) requested for any individual will be based upon RS counselor analysis of
all available information and data to determine the level and intensity of service needs.

Through review of medical and historical records, consumer input, personal interviews, referral
information, and observation, the rehabilitation counselor and consumer will agree to a specific
vocational goal as well as services necessary to obtain employment. If there are unanswered
guestions concerning vocational goals or options, the counselor and consumer may choose to
pursue a vocational assessment to address these questions. Each assessment will require the
contractor to develop an individualized evaluation plan which states the questions, tools,
persons responsible, and time frame for completion of the assessment. The contractor is to
complete the steps identified on the individualized evaluation plan that are designed to answer
all the referral questions. A comprehensive written report will be required at the end of each
assessment.

VOCATIONAL ASSESSMENT

The purpose of assessment is to gather employability related information with an individual
that will assist/empower that individual in making vocational decisions. The expected
outcomes are to help identify and plan for services or activities needed to assist the person in
his/her career goals. Additionally, it will increase the individual’s knowledge of his/her
capabilities and jobs so appropriate occupational choices can be made.

The contractor is expected to adhere to the following accepted principles of assessment:

e Behavior observation and personal interaction are critical
e [nformation (findings) must be verified



e Avariety of approaches and methods are essential to provide fair and accurate assessments

e Assessment is required to make decisions and develop plans

e Assessment represents an integral part of a larger process or system

e The assessment must be used and useful to the rehabilitation counselor and the customer

e Assessment requires collaboration and several sources of input

¢ [nformation must be current, valid, and relevant

e Assessment is systematic and organized, but flexible

e In order to complete the vocational assessment, the contractor agrees to the following
activities:

e Development of a written individualized evaluation plan which identifies questions to be
answered, identifying who will answer them, and what assistive technology is to be used

e A vocational evaluator or vocational specialist will provide or supervise the services

e Tools utilized are based upon the individual needs and questions and may include work
samples, situational assessment, and psychometric testing all done by qualified persons

Vocational assessment services should have the capability to assess or obtain the following:

e Ability to learn about oneself

e Educational and vocational achievements

e Assistive technology needed

e Community and employment supports needed

e Environmental conditions needed

e Tools/job site modifications or adaptive equipment needed
e Work and non-work needs

¢ Independent living skills

e Intellectual capacities

e Interests, aptitudes, and career aspirations

e Job-seeking and job-keeping skills

e Knowledge of occupational information

e Learning styles, including ability to understand, recall, and respond
e Personal, social and work-related behaviors

e Physical and psychomotor capacities

e Possible employment objectives

e Transferable skills

e Work skills and tolerances

e Modes of communication

The vocational assessment report will be:

e Written and include answers to the referral questions,

e Able to be shared with the person seeking employment,

e Disseminated in a timely manner within 14 days of the last service,
e Relevant to the desired employment outcome.



The written report should be received by the referring counselor no more than fourteen days
following the last service provision of the assessment.

Payment for the vocational assessment will be authorized when RS receives an invoice and final
report from the contractor following completion of the service.

GENERAL TERMS

Contractors are expected to initiate services in a timely manner once authorized, usually within
a 30-day time period. A written summary report is required at the end of the assessment.

Referrals can be withdrawn by either party with written notice before the service actually
begins. Payments will be authorized by the RS counselor as specified above. In case of
disagreement over payment between the RS counselor and contractor, the contractor may
appeal to the RS Program Administrator for the Region. In case of continued dispute, the
contractor may appeal to the RS Community Provider Manager.

Contractors are expected to adhere to the code of ethics for vocational evaluators as provided
at this website:

Code of Ethics for Vocational Evaluators

The contractor must consider accepting all referrals by the rehabilitation counselor of persons
who need or want to explore vocational options. There is no guarantee of the number of
referrals to be provided by RS. Continued use of the services will be dependent upon the
contractor’s success in empowering/assisting VR consumers to in making vocational decisions,
timeliness of the final reports, and customer’s satisfaction.

PERFORMANCE EVALUATION

The purpose of Accountability Benchmarks is to provide parameters for RS staff and contractors
to review progress and outcomes on a regular schedule so that the team can address any
potential issues before they become significant problems for the contractor and/or consumer.
The guidelines are established to help improve the potential for reaching successful outcomes
by developing strategies for improvement rather than imposing negative consequences at the
end of a review period. The expectation is that contractors providing Vocational Assessment
will initiate the service within 30 days of the authorization and complete the final summary
report within 14 days of the last service to the consumer. Program evaluation data will be
reviewed on a quarterly basis so both the contractor and RS staff are aware of the outcomes
and will determine what, if any, action will be taken to ensure success for the persons served.

RELATED SERVICES

Community-based work assessment
Independent Living Assessment


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcrccertification.com%2Fwp-content%2Fuploads%2F2021%2F04%2FCodeEthics_CVE_CWA_CCAA_final-proofed3.12.21.pdf&data=05%7C02%7CCynthia.King%40ks.gov%7C94c16d22642d4f9da61108de83804e44%7Cdcae8101c92d480cbc43c6761ccccc5a%7C0%7C0%7C639092784240202537%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5yZRlzfiAdRYI%2FR4sjs2Ie1ajMEIvzgFja5nEYw6%2F6E%3D&reserved=0
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