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a. Consumer count
i. Average number of monthly unduplicated consumers served(this count looks at the number of people actively receiving service in a month)

1. Enter the average of the monthly unduplicated consumers for the first quarter (add the monthly unduplicated consumer count and divide it by three)

2. Enter the average of the monthly unduplicated consumers for the second quarter (add the monthly unduplicated consumer count and divide it by three)

3. Enter the average of the monthly unduplicated consumers for the third quarter (add the monthly unduplicated consumer count and divide it by three)

4. Enter the average of the monthly unduplicated consumers for the fourth quarter (add the monthly unduplicated consumer count and divide it by three)

5. The Year to date average monthly consumer count will self-populate

ii. Unduplicated consumer count (this looks at how many consumers the CIL has at any given time)

1. Enter the number of unduplicated consumers for the first quarter

2. Enter the number of unduplicated consumers for the second quarter

3. Enter the number of unduplicated consumers for the third quarter

4. Enter the number of unduplicated consumers for the fourth quarter

5. Enter the total number of unduplicated consumers year to date

b. Transition and Diversion count

i. Consumers transitioned  from a nursing facility or institution
1. Enter the number of consumers transitioned form a nursing facility or institution in the first quarter

2. Enter the number of consumers transitioned from a nursing facility or an institution in the second quarter

3. Enter the number of consumers transitioned form a nursing facility or institution in the third quarter

4. Enter the number of consumers transitioned form a nursing facility or institution in the fourth quarter

5. The number of consumers transitioned from a nursing facility or an institution will self-populate

ii. Consumers diverted from a nursing facility or institution

1. Enter the number of consumers diverted form a nursing facility or institution in the first quarter

2. Enter the number of consumers diverted from a nursing facility or an institution in the second quarter

3. Enter the number of consumers diverted form a nursing facility or institution in the third quarter

4. Enter the number of consumers diverted form a nursing facility or institution in the fourth quarter

5. The number of consumers diverted from a nursing facility or an institution will self-populate

c. Youth services not attached to a Consumer Service Record (CSR)

i.  Count of youth served

1. Enter the number of youth served not resulting in a CSR in the first quarter

2. Enter the number of youth served not resulting in a CSR in the second quarter

3. Enter the number of youth served not resulting in a CSR in the third quarter

4. Enter the number of youth served not resulting in a CSR in the fourth quarter

5. The number of youth served year to date will self-populate

ii. Description of events

1. Describe the outcomes of the event (example: provided disability history month lesson in three third grade classrooms. Result: 77 third grade children learned about IL philosophy and the importance of an inclusive society, youth with disabilities in the classroom learned about advocacy)
d. Information and referral  (I&R)
i. Total number of consumers who received I&R services

1. Enter the number of consumers who received I&R services in the first quarter

2. Enter the number of consumers who received I&R services in the second quarter

3. Enter the number of consumers who received I&R services in the third quarter

4. Enter the number of consumers who received I&R services in the fourth quarter

5. The year to date number of consumers who have received I and I services will self populate

ii. Number of consumers who received the I&R Survey

1. Enter the number of consumers who received the I &R  survey in the first quarter

2. Enter the number  of consumers who received the I&R survey in the second quarter

3. Enter the number  of consumers who received the I&R survey in the third quarter

4. Enter the number  of consumers who received the I and R survey in the fourth quarter

5. The number of consumers who have received the I &R survey year to date will self-populate
iii. Number of surveyed consumers who got the information they requested

1. Enter the number of consumers who got the information they requested in the first quarter

2. Enter the number of consumers who got the information they requested in the second quarter

3. Enter the number of consumers who got the information they requested in the third quarter

4. Enter the number of consumers who got the information they requested in the fourth quarter

5. The number of consumers who got the information they requested year to date will self-populate

iv. Number of surveyed consumers who did not get the information they requested

1. Enter the number of consumers who did not get the information they requested in the first quarter

2. Enter the number of consumers who did not get the information they requested in the second quarter

3. Enter the number of consumers who did not get the information they requested in the third quarter

4. Enter the number of consumers who did not get the information they requested in the fourth quarter

5. The number of consumers who did not get the information they requested year to date will self-populate

v. Number of surveyed consumers who do not know if they received the information they requested
1. Enter the number of consumers who do not know if they received the information they requested in the first quarter

2. Enter the number of consumers who do not know if they received the information they requested in the second quarter

3. Enter the number of consumers who do not know if they received the information they requested in the third quarter

4. Enter the number of consumers who do not know if they received the information they requested in the fourth quarter

5. The number of consumers who do not know if they received the information they requested  will self-populate
vi. Number of surveyed consumers who can name at least one resource they used as a referral from the I&R service

1. Enter the number of consumers who reported at least one resource they received and used in the first quarter

2. Enter the number of consumers who reported at least one resource they received and used in the second quarter

3. Enter the number  of consumers who reported at least one resource they received and used in the third quarter

4. Enter the number of consumers who reported at least one resource they received and used in the fourth quarter

5. The number of consumers reporting a resource that they received and used year to date will self –populate.

e. Consumers with completed goals

i. Number of consumers with a completed goal(s)

1. Number of consumers who completed a goal in the first quarter

2. Number of consumers who completed a goal in the second quarter

3. Number of consumers who completed a goal in the third quarter

4. Number of consumers who completed a goal in the fourth quarter

5. Number of consumers with a completed goal year to date will self-populate

ii. Number of surveyed consumers with a completed goal(s)
1. Number of consumers with a completed goal who were surveyed in the first quarter

2. Number of consumers with a completed goal who were surveyed in the second quarter

3. Number of consumers with a completed goal who were surveyed in the third quarter

4. Number of consumers with a completed goal who were surveyed in the fourth quarter

5. The number of consumers with a completed goal who were surveyed year to date will self-populate

iii. Number of surveyed consumers who indicate they received two or more skills, types of knowledge or resources as a result of working with the CIL

1. Enter the number of surveyed consumers who indicate they received two or more skills, types of knowledge , or resources from the first quarter surveys

2. Enter the number of surveyed consumers who indicate they received two or more skills, types of knowledge ,  or resources from the second quarter surveys

3. Enter the number of surveyed consumers who indicate they received two or more skills, types of knowledge , or resources from the third quarter surveys

4. Enter the number of surveyed consumers who indicate they received two or more skills, types of knowledge ,  or resources from the fourth quarter surveys

5. The year to date number of consumers indicating that they gained two or more skills, types of knowledge, or resources

iv. Types of skills/knowledge or resources  (S/k/r)consumers report receiving 

1. Consumers reporting community skills/knowledge or resources (s/k/
a. Enter the number of consumers reporting community s/k/r in the first quarter

b. Enter the number of consumers reporting community s/k/r in the second quarter

c.  Enter the number of consumers reporting community s/k/r in the third quarter

d. Enter the number of consumers reporting community s/k/r in the fourth quarter

e. The number of consumers reporting community s/k/r  year to date will self-populate

2. Consumers reporting life skills/knowledge or resources 
a. Enter the number of consumers reporting life skills s/k/r in the first quarter

b. Enter the number of consumers reporting life skills s/k/r in the second quarter

c.  Enter the number of consumers reporting life skills s/k/r in the third quarter

d. Enter the number of consumers reporting life skills s/k/r in the fourth quarter

e. The number of consumers reporting life skills s/k/r  year to date will self-populate

3. Consumers reporting vocational skills, knowledge or resources

a. Enter the number of consumers reporting vocational s/k/r in the first quarter

b. Enter the number of consumers reporting vocational s/k/r in the second quarter

c.  Enter the number of consumers reporting vocational s/k/r in the third quarter

d. Enter the number of consumers reporting vocational s/k/r in the fourth quarter

e. The number of consumers reporting vocational s/k/r  year to date will self-populate

4. Consumers reporting communication/self-advocacy  skills, knowledge or resources
a. Enter the number of consumers reporting communication/self-advocacy s/k/r in the first quarter

b. Enter the number of consumers reporting communication/self-advocacy s/k/r in the second quarter

c.  Enter the number of consumers reporting communication/self-advocacy s/k/r in the third quarter

d. Enter the number of consumers reporting communication/self-advocacy s/k/r in the fourth quarter

e. The number of consumers reporting communication/self-advocacy s/k/r  year to date will self-populate

5. Consumers receiving healthcare skills, knowledge or resources

a. Enter the number of consumers reporting health care s/k/r in the first quarter

b. Enter the number of consumers reporting health care s/k/r in the second quarter

c.  Enter the number of consumers reporting health care s/k/r in the third quarter

d. Enter the number of consumers reporting health care s/k/r in the fourth quarter

e. The number of consumers reporting health care s/k/r  year to date will self-populate

6. Consumers reporting other skills, knowledge, or resources (Describe category of skill)
a. Enter the number of consumers reporting other s/k/r in the first quarter

b. Enter the number of consumers reporting other s/k/r in the second quarter

c.  Enter the number of consumers reporting other s/k/r in the third quarter

d. Enter the number of consumers reporting other s/k/r in the fourth quarter

e. The number of consumers reporting other s/k/r  year to date will self-populate
v. Consumers who report being more independent as a result of working with the CIL

1. Number of consumers surveyed who can report one or more ways in which they are more independent as a result of working with the CIL

a. Enter the number of consumers reporting one or more way they are independent in the first quarter

b. Enter the number of consumers reporting one or more way they are independent in the second quarter

c. Enter the number of consumers reporting one or more way they are independent in the third quarter

d. Enter the number of consumers reporting one or more way they are independent in the fourth quarter

e. The number of consumers reporting one or more ways they are independent as a result of working with the CIL year to date will self-populate.

2. Categories of ways consumers are more independent

a. Enter categories of ways consumers report they are more independent

b. Retain original consumer data regarding ways they are more independent on hand(do not report)


