
CORONAVIRUS FAQs
Economic Impact (Stimulus) Payments for 

Kansas Child Support Services (IV-D) Cases

Question:  Does my child support case qualify?
Answer:  Only cases that are part of the IV-D program qualify. In Kansas, that means that Child Support 
  Services (Kansas IV-D program) must be involved in your case, there is an order for support 
  and arrears of a certain amount are owed. 

Question:  Where can I find out more information on the Treasury Offset Program?
Answer:  https://fiscal.treasury.gov/top/faqs-for-the-public-covid-19.html
  https://fiscal.treasury.gov/top/ 

Question:  How do I find out if my case is with Child Support Services (IV-D program)?
Answer:  The Kansas Payment Center payment record reflects the IV-D or Non IV-D status. It is located 
  at the top of the record in the yellow bar under CO Type (blue arrow below). This means Court 
  Order Type.

  If it shows any of these categories: IVD, NIVA or BLND next to CO Type (red arrow), it is a 
  IV-D case. This example shows a Non-IV-D case. 

Question:  When will the stimulus (economic impact) payment be applied to my child support account and 
  payment released to the parent who receives support?
Answer:  If the parent who owes support files a joint tax return with his/her spouse, a delay may occur. 
  This allows the spouse of a parent responsible for support to file an injured spouse form with 
  the IRS.  

Question:  What if I am not the responsible party that owed the delinquent child support debt?
Answer:  If you are receiving your stimulus (economic impact) payment jointly with your spouse and 
  only the spouse owes the child support debt, you can file an injured spouse form with the IRS. 
  Please visit the IRS website at https://www.irs.gov/forms-pubs/about-form-8379. 
  The Payor can also contact the child support office to discuss the situation. Please call the 
  Child Support Call Center at 1-888-757-2445. 
 
Question:  What if I have additional questions about the economic impact payments? Am I eligible? What 
  if I don’t file a tax return? How will I get the payment? 
Answer:  These questions, and others, can be answered by visiting the IRS website at 
  www.irs.gov/newsroom/economic-impact-payments-what-you-need-to-know.

Question:  A payment shows on the Kansas Payment Center website, but I haven’t received it.
Answer:  Each case is different. Please call the Child Support Call Center at 1-888-757-2445 to ask 
  questions about your case. 
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Question:  What if I think my stimulus (economic impact) payment should not have been offset?
Answer:  You may dispute the intercept of your stimulus (economic impact) payment if you do not 
  believe that you owe past-due child support. 
  The parent responsible for support may exercise his or her right to contest the intercept by filing 
  an objection. This is done through the Office of Administrative Hearings. Their website is: 
  https://oah.ks.gov/ which provides filing options and has a Frequently Asked Questions (FAQ) 
  section.  
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